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With the Tasks module, you have now brand new possibilities. As it is a full-featured eWay-CRM module, you can use all the 
features you are used to in our system:  
  

1. You can set different types of tasks. More at https://www.eway-crm.com/how-to-start-using-outlook-crm/create-new-
workflow/. 

2. You can change the workflow of a task or set mandatory fields. More at https://www.eway-crm.com/how-to-start-using-
outlook-crm/customize-default-workflow/ 

3. You can create custom fields. More at https://www.eway-crm.com/how-to-start-using-outlook-crm/create-custom-
fields/ 

4. You can customize task dialogs. More at https://kb.eway-crm.com/documentation/3-description/3-3-item-working-
window/customize-dialogs-with-form-designer?set_language=en 

5. You can categorize tasks. Are you familiar with GTD?  
6. You can easily send an e-mail to a client from a task. Right-click the task and select Send e-mail.  
7. You can use the prepared views for easy task sorting.  
8. You can work with tasks in eWay-CRM Mobile, too. 
9. You can use our API and let your apps create tasks in eWay-CRM. More at https://kb.eway-crm.com/documentation/6-

add-ins/6-7-api-1?set_language=en 
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